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TALES FROM THE FRONT LINE – A REPORT TO OUR DONORS & SUPPORTERS 

THANK YOU TO EVERYONE FOR DONATIONS TO GOFUNDME, FOR LEAVING STUFF ON MY PORCH AND 
FOR SHARING. WE COULD NOT DO THIS WITHOUT YOU. EVERY PENNY YOU CONTRIBUTE AND ALL THE 
FOOD AND SUPPLIES YOU DONATE GO TO RESIDENTS OF THE ENCAMPMENTS. (OKAY, I ADMIT, EVERY 
ONCE IN A WHILE WHEN I’M TOO TIRED I OPENED A CAN OF CHILI OR A BAG OF CHIPS THAT WERE 
LEFT ON MY PORCH.)  

 

Friday, March 27, 2020 3:30 am  

I am up early. I want to get this report out before my day begins. At 9 AM I’m going to meet staff of the 
Lifelong Medical Clinic at the Seabreeze encampment to assess a resident who is showing COVID-19 
symptoms. Lifelong is currently coming up with protocols for their Critical Assessment team.  

After that, I’m going to rent a U-Haul and pick up a load of furniture for a resident, who just moved into 
a one bedroom apartment. (Thank you City of Berkeley for paying the deposit!). He’s only the third 
resident to move into housing since September 2019. 

The furniture is a donation from a gentleman in Berkeley, who reached out to “Where do we go?” 
Berkeley on Twitter, after discovering that all the other organizations he called had stop collecting 
donations. He has to empty out his parent’s home. When he called, I jumped on the opportunity. This 
resident has no furniture, not a fork or a spoon, nothing. Can you imagine what it is like to go from living 
on the streets into an apartment? You have nothing to move in with. Many times you have no family to 
help you move. Typically you don’t have a car or money for a moving van.  

So thank you “Where do we go?” Berkeley GoFundMe donors! You’re paying the $19.95 to rent the 
truck. I’ll be the driver. Folks from the encampment will help us load and unload. Whatever he can’t use 
(bedding, utensils, etc.) will be distributed to residents at the encampments. 

I arrive back home at 8:30 pm after fully furnishing the apartments and dropping off a ton of stuff to 
residents.  Upon arriving, I find the 150 grocery bags on my porch.  As I am loading them into my house, 
my phone rings. A woman and man, who live in their car, called me because they are concerned they 
have COVID-19 symptoms and want to be tested. They don’t have a thermometer so they cannot take 
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their temperature. I am still loading groceries into the house and I tell them to send me all of their 
information.  I review the information packet provided by the community paramedic team that I 
received yesterday. This is the packet that they gave the gentleman at the Seabreeze showing symptoms 
of COVID-19. I notice on the third flyer (at the bottom) it states “if you are unhoused and experiencing 
symptoms, please call Alameda County Health Care for the Homeless directly for advice” from 8:30pm – 
4:00 Mon-Fri.  Next all of the flyers focus on the housed. We must advocate for flyers that are specific to 
the unhoused and what they should do if they experience symptoms.  

I will send out emails about this tonight.  

Thursday, March 26, 2020  

Today I’m going to the Walmart Hilltop in Richmond to buy groceries and supplies for the encampments. 

 

I wake up at six so I can get there by 7 AM when they open.  
Today, I bought eight tents and butane stoves so that 
residents can boil water if COVID-19 hits our camps. A 
young woman has been begging me for a tent for weeks. I bought her a tent during the winter using our 
GoFundMe Funds, but the mice ate it full of holes and now run all over her while she sleeps. And she’s 
not the only one. Except with other people it’s rats eating holes in their tent and having babies in their 
mattresses. One man sleeps on a mattress where he can feel the rats moving inside. One of these 8 
tents will go to him. I’ve been ordering tents online, but the deliveries been delayed.  

I’ve been making this run for supplies three or four times a week. Like everyone else, I am looking for 
toilet paper, peanut butter, etc. I’m supplying between 130 and 150 people, so I need to go to many 
stores.  I may pick up 28 jars of peanut butter at Walmart, then drive to Grocery Outlet to pick up some 
more,  then on to the 99 Cent Store.   
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It’s been a lot, but I’m happy to say help is on the way. The Berkeley Food Network has agreed to 
prepare and pack 150 bags of groceries for the encampments every week. We’ve talked about the needs 
of people outside and they’ve agreed to change the contents of the bags they usually distribute to fit the 
lifestyle of an encampment. Their usual bags contain 1 pound of pasta, dry split peas and rice plus other 
items. Unhoused individuals need items that are easy to access (flip top cans of tuna fish or other 
protein, canned veggies, canned fruit or fruit cups, chopped/cleaned veggies, individually wrapped items 
(crackers, pies, protein shakes, soft granola bars, peanut butter and jelly, etc.). The food network will 
provide us with a bag that contains peanut butter, canned tuna, chicken, and shelf milk. We will add all 
the extras like a roll of toilet paper, garbage bags, dish soap, protein shakes, fruit cups, etc.  

While I’m at Wal-Mart, I receive a Facebook message that someone at the Seabreeze encampment is 
sick with symptoms of Covid-19. He has a fever, sore throat, cough and runny nose. I ask if he’d be 
willing to go to the hospital.  I’m told no, he wants to stay in his tent. So I promise I will come to him, call 
the ambulance and follow him to the hospital. I say he can put my name down as his advocate and I 
promise he will not be lost or forgotten. He finally agrees. I quickly finish loading my car and drive to the 
Seabreeze.  

When I get there I call 911 and say we need an ambulance. They don’t send an ambulance. Instead the 
fire department’s Community Paramedic Team responds. By the time they got there, the man’s fever is 
down. They check him, note that he’s walking and talking, and advise him to “eat clean,” and hydrate. 
They tell him his pee needs to be pale yellow, and that he should isolate. 

 They tell me they are only taking people to the hospital who are extremely sick. They ask me whether, if 
he gets sicker, I could transport him to the hospital. I say no. I don’t want to risk getting infected myself 
and spreading the virus around the encampments. Even if I could keep myself safe, I would have to 
totally decontaminate my car.  

When the paramedics leave I give the man a tent, a butane stove, and groceries. I had already prepared 
a package of these items in case any of our residents have to self-isolate.  
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Before I leave, I watch him use the porta potty, and leave without washing his hands (there isn’t a wash 
station nearby). Immediately after he’s done I see a person go into the porta potty and then go out and 
talk to a third person. If the man I just gave supplies to has the virus, it’s going to go through the entire 
encampment. (Later he calls me and says he’s too sick to put up the tent by himself and people in the 
encampment are unwilling to help, for fear of catching the virus. 

After I leave the Seabreeze, I go home to take a shower and change all of my gear so I can go out and 
deliver more groceries. . I try and make sure to practice social distancing. II wear gloves and masks. My 
car is equipped with hand sanitizer, Clorox wipes and alcohol. 

I unload the tents and stoves, then fill my car to the brim with grocery bags 

My first stop is the encampment at the intersection of Ashby Avenue and Shellmound Street. 

  

I get out of the car and started handing out bags of groceries. Soon my car is empty and there are still 
people haven’t gotten theirs. I drive home, load up again, and drive back. 

 I make sure that everyone gets a bag, including the 60-year-old man who keeps his distance from 
everyone and seems never to leave his tent. I tell everyone they have to put up all the tents I have given 
them and if they still need one to let me know. I explain they will need to have a place to shelter in case 
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they get sick. Once they have symptoms, they may not get the help they need and it may take time to 
get a hotel room or be admitted to the hospital. I hand out two new tents.  

After I’m done at Ashby/Shell mound, I drive to the underpass on the east side of I-80 at University 
Avenue and hand out more groceries and dog food. I meet the young woman whose tent was turned 
into Swiss cheese by the mice, and give her a new tent and supplies. I’m told about a group of 
undocumented men who all together in one tent.  I provided that tent months earlier when there were 
only 2 men living in it. There is no work for all of them. I bring them bags of groceries and bread. I will 
need to buy all 5 of them tents if we want them to distance themselves. They are grateful for the food.  

By now I’ve run out of groceries. I’m only able to distribute to half the camps I’m serving. The ones 
opposite the Seabreeze and at the Gilman overpass don’t get any. 

I’m exhausted. I don’t get home till 6:30 pm. I will have someone pick up 150 bags from the Berkeley 
Food Network and deliver them to my house tomorrow. I will not be able to get groceries out today but 
will be able to get them out this weekend. Many organizations such as LifeLong and others are trying to 
get food distribution organized. Until they do, “Where Do We Go?” Berkeley and Consider the Homeless 
will do what we can to meet the need.  Here is an example of our grocery bag contents.  
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AND NOW – A MOMENT TO GIVE THANKS - THANK YOU, THANK YOU, THANK YOU 

I want to thank Consider the Homeless for preparing and packing the grocery bags last week. I 
purchased around $900 worth of groceries and Barbara Brust, the Executive Director of Consider the 
Homeless, organized her volunteers to prepare all of the grocery bags for delivery. We also received so 
many donations of food and supplies on my front porch. Barbara and her volunteers also delivered 
grocery bags last Friday to all of the encampments. Consider the Homeless is continuing their normal 
soup runs on Thursday and Friday, and is working to deliver bagged lunches to people outside 
throughout Berkeley bagged lunches and supplies plus nights. They need more volunteers and donations 
so please email: info@considerthehomeless.org 

Thanks to all of the donors, supporters and individuals who continue to give to our GoFundMe. 
Everything I purchase goes directly to the residents at the 4 encampments and other unhoused in 
Berkeley. All of the donations left on my front porch go directly to the residents.  Know that while I 
cannot thank everyone personally, I am so grateful and working very hard to get supplies to those who 
most need it. Our residents are always thanking me, but in doing so they are thanking you.  

Thanks to the Berkeley Outreach Coalition – Everyone is extraordinary! We are sharing information and 
working on improving outreach and services for the unhoused. Everyone involved is working so hard to 
improve medical outreach, health, hygiene, safety and sanitation for the encampments.  Thanks – 
Berkeley Copwatch, Berkeley Free Clinic, Berkeley NEED, Consider the Homeless, East Bay Angels, East 
Bay Community Law Center, Homeless Action Center, Suitcase Clinic and others. 

I want to say thank you FoodMaxx in Richmond for, at the last minute, selling me 100 paper bags 
despite their low inventory. Keefe, cashier at Lucky supermarket, sold me 200 paper bags and let me 
buy two packages of toilet paper (rather than their usual one per customer) so I could pass out a roll to 
each resident. Everything helps! Audrey, a woman in line, saw what I was doing and gave me $20 to pay 
for the 200 bags (10 cents a bag). Our community is amazing! 

I want to thank Dee Ridley-Williams, Paul Buddenhagen, Cheryl Davila and Kate Harrison from the City 
of Berkeley, for all that they are doing to help the citizens of Berkeley and particularly unhoused during 
this crisis. I also want to thank Cheryl Chambers and Debra Nelson and Caltrans for all they are doing to 
help the unhoused people sheltering on Caltrans right away.  Let’s move that trash!  

I want to thank Maureen Kildee and the East Bay Community Law Center, for all she is doing for 
unhoused people with warrants to make sure they no longer have to hide in their tents and go hungry 
for fear of being caught outside by the police. 
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Thanks to the Berkeley free clinic. Look what they left on my porch last night – masks and supplies.  
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And thanks to whoever you may be, who dropped off cases of Girl Scout cookies I found when I opened 
the door this morning. You also made me cry. I told the residents we have Girl Scout Cookies and they 
were beyond elated.  I will add a box of cookies to all the grocery bags this week! 

 

YOU ARE ALL INCREDIBLE AND GENEROUS BEYOND MEASURE. THANK YOU!  


