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Tuesday, March 17, 20201 

Late Morning 
 
The Governor’s shelter in place began at 12 am March 17, 2020. That morning, I received a call 
a Berkeley homeless woman who was placed in an Oakland motel by BACS/Sage program. She 
said that BACS refused to continue to pay for her hotel voucher despite the Governor’s order to 
put homeless individuals in hotels. Just a week earlier, in a face to face meeting at BACS, Osha 
and I were told that the woman would receive an 8 day hotel voucher while they found her 
transitional housing. Yet at the end of the 8 days, during the COVID-19 crisis and the order to 
house the homeless, I was told she would be put back out on the street.  
 
I had to advocate for her so I drove to the motel talked to the manager while the woman 
attended her cardiology appointment. Yes, she has a heart problem. I was informed that she 
would be put out. I knew that I would have to give her a tent that night. Angry and frustrated, I 
emailed her worker but I cc’ed the Mayor, half of city council, the director of Caltrans and Jamie 
Almanza, the head of BACS (plus a bunch of other people) because I wanted everyone to see 
what was happening. I knew everyone would be busy but this was ridiculous. In only 5 minutes, 
the worker called me and she had a placement for the young woman and extended her stay at 
the hotel.  
 

Afternoon 
 
After leaving the hotel, I arrived at Ashby/Shellmound to convince 
a resident to go to the hospital. This young woman, traumatized 
by police and medical professionals, did not want to go to 
emergency. She refused to go in an ambulance the three times 
they were called the previous week. I convinced her to go and told 
her that I would follow her in my car while she rode in the 
ambulance. I called 911.  
 
When the Fire Department arrived, I learned something new. The 
Emeryville FD would not enter her tent. I told them she was 
covered from head to toe with open, oozing sores and staph but 
they said they would not go in her tent. I had to go inside her tent 

to ask her to come out. I explained to her that she could get sepsis and die so it was important 
for her to come out to get in the ambulance. Despite their treatment, I was determined to get 
her to the hospital.  
 
She did come out of her tent with wearing only  panties and a fleece vest with no shirt 
underneath. She walked barefoot through the cold mud for around 50 feet until she reached 

                                                           
1 Please excuse any typos. It’s late and I am tired but I believe it is important to share what is happening in the 
encampments.  
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the sidewalk, where she 
sat on an ice chest. She 
waited in the cold for 
the ambulance to arrive. 
Someone gave her a 
blanket. I did not have 
clothes that I could give 
her.  
 
Is it an official policy 
that first responders 
cannot go into tents at 
homeless 
encampments? Will 
homeless individuals be 
forced to expose 
themselves to sickness 
so that they can drag 

their neighbors out of tents to the paramedics? I believe that may be the case because that is 
what I had to do.2 The residents at Ashby/Shellmound gathered clothes and snacks from others 
to pack a bag for her to take to the hospital.  
 
Alta Bates is different now because we are in a pandemic. There is a large tent outside with 
medical staff covered up from head to toe. The photo above shows the entrance for ambulance 
patients. I waited in the waiting room at Alta Bates for a few hours until they had her situated 
then I went home.  
 

Later that night, I received a call to pick up the young woman from Alta Bates. Immediately, after I spoke 
at City Council that evening, I picked her up. I had to take her back to camp where residents put up an 
extra tent that I had in my car, they added blankets and prepared it for her.  They prepared a warm and 
clean place for her in the middle of the night. Where else could she go at midnight? If you are homeless, 
you go back to the street. She waited in my car until her camp was ready. I left after 1 am.  

Wednesday, March 18, 2019 

This is the most amazing group of individuals!  

Berkeley Outreach Coalition 

We are organizing a Berkeley Outreach Coalition for the COVID-19 crisis.  

                                                           
2 These are the kinds of questions our legal advocacy coalition can help research. I have not had time to do so.  
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Under this umbrella, we have established Medical Homeless Outreach group of providers (Berkeley Free 
Clinic, Suitcase Clinic, East Bay Angels, Berkeley Copwatch, Berkeley NEED and others). In that group we 
have folks who are working on advocacy (with all government officials and providers), emergency 
response, supplies, donations drop off, administrative, etc.) all related to medical response. Also the 
Homeless Action Center can provide phone support to anyone who needs help obtaining their benefits. 
The recycling centers have closed so any delay in benefits is catastrophic for someone on the street. HAC 
is willing to help people over the phone and advocate for them with the SS office.  

Currently, we are working to add a legal group, a food and supplies group and a Pet group to respond to 
issues associated with our unhoused and COVID-19.  

More information to come as it develops.  

Where do we go? Berkeley ordered 4 additional porta potties to be delivered to 4 encampments at a 
cost of $852 a month (once a week cleaning, dumping and hand sanitizer refill).  

 

Thursday, March 19, 2020 

Morning 

Daniel from Honey Bucket brought us our 
porta potties.  

We started at Ashby/Shellmound.  

  

 

 

 

 

 

 

 

 

 

 

http://www.berkeleyfreeclinic.org/
http://www.berkeleyfreeclinic.org/
https://www.suitcaseclinic.org/
https://www.eastbayangels.org/
https://www.berkeleycopwatch.org/
https://www.berkeleyneed.org/
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Next I found the work of Berkeley Free Clinic!  Look at what volunteers can do!  

 

We added 4 new porta potties today. Now we have 6 porta potties at the following encampments:  

1 Ashby/Shellmound 
 1 Gilman 
 2 at Seabreeze 
 2 at I80 Underpass   
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See new porta potties below. Our next goal is to have the trash picked up at all locations.  
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Noon 

I went to Victory Point Café which had to close because of COVID-19.  City Council woman Kate Harrison 
introduced me to the owner. He selflessly donated his coffee, milk and half and half to the 
encampments since his café closed down. I asked him what he will do now that he is closed and he said 
that he will sell the games, opening his café once a week, to folks who want to buy them. He had an 
entire wall full of board games like books in a library. He loaded my car. I drove home with gallons and 
gallons of milk that I will separate into jars so it can be given to folks throughout the encampment.  

 

 

https://www.victorypointcafe.com/
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Around 1 pm 

More donations arrived. Marcia, from Consider the Homeless, brought by 4 huge bags of bread from 
Acme Bread.   A couple dropped off warm jackets, toilet paper, and other supplies. Next, Andrew arrived 
with 50 packed lunch bags with 2 breakfast and 2 lunch servings.  

Sara Kershner from SF National Lawyers Guild introduced me to Andrew and his colleague, Lily.3 Andrew 
explained that he worked for a restaurant and lost his job because of COVID-19. He will bring more 
donated food from a caterer tomorrow. (You can see I need a food coordinator).  Andrew loaded my car.  

 

 

 

 

 

 

 

                                                           
3 I do not know their last names but they had volunteered together at a social justice group.  

http://www.considerthehomeless.org/
http://acmebread.com/
https://nlgsf.org/
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After Andrew left, I also loaded donations from 
the day before that were left on my porch (Dog 
food, wipes, canned food, Girl Scout cookies, 
etc.).  

 

 

 

 

 

Folks at the camp are desperate to clean 
and asked me for bleach, Lysol and toilet 
paper. I drove to the Dollar Store where 
they were out of all three. I purchased 20 
bottles of Pine Glo disinfectant, 20 spray 
bottles so they could create their own 
bottles of disinfectant and 20 boxes of dog 
food.  

Then I delivered EVERYTHING to 
Ashby/Shellmound, I80 Underpass and 
Seabreeze encampments. While I delivered 
everything it was not enough for everyone. 
People were hungry and wanted to clean. 
The dog food was opened right away and 
fed to the dogs. I needed more food 
because there wasn’t enough. And I didn’t 
make it to Gilman. But I told everyone that 
Consider the Homeless would be out 
tonight with soup.  

I arrived home after 7 pm where I found more dog food, blankets and other items on my porch.  
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Update on Wash Stations 

Gilman 

I checked the Gilman wash station and it still has water/paper towels. It is far from the camp (on the 
corner of Eastshore and Gilman). It should be moved closer.  

Seabreeze 

The wash station at the Seabreeze was empty. It did not have any water and was almost out of paper 
towels on one side. It was completely out of paper towels on the other side. I will communicate to the 
city the need to put directions on the wash station like Berkeley Free Clinic did on their hand sanitizer. 
Are residents supposed to call United at 1-800-TOILETS or are they supposed to call the City when the 
wash station needs to be refilled?  

 

Ashby/Shellmound 

There is no wash station at this location.  
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I80 Underpass 

There is no wash station at this location.  

Hand Sanitizer 

All 6 porta potties now have hand sanitizer installed and will be refilled each week.  

 

 

 


